
Consular Counter Services at the Embassy's Temporary Office  

(From July 7, 2026) 

 

In light of the heightened security situation in the Middle East, the Embassy 

of Japan in the Republic of Azerbaijan temporarily suspended its consular 

counter services from March until July 3, 2026 in order to ensure the safety 

of visitors. 

 

From July 7, 2026 and until further notice, consular counter services, 

including the acceptance of visa applications and the issuance of visas, will 

be provided at the Embassy's Temporary Office indicated below. 

 

1. Location 

Temporary Office of the Embassy of Japan in Azerbaijan 

Building: Globus Center (5th Floor) 

Address: 609 Jafar Jabbarli Street, Yasamal District, Baku AZ1065 

 

2. Office Hours 

(1) Consular Counter 

Tuesday to Friday (except Embassy holidays) 

09:00–13:00 

14:15–17:45 

(2) Visa Counter 

Tuesday to Friday (except Embassy holidays) 

Acceptance of visa applications: 

09:30–12:30 

Visa issuance: 

14:00–17:00 

Please note: From July 7, 2026 applicants will be required to leave their 

original passport with the Embassy when submitting a visa application. The 

passport with the visa affixed will be returned during visa collection hours 

(14:00–17:00). The previous procedure allowing applicants to retain their 

passports during processing will no longer be available. 

 

3. Appointment 

Appointments are required for all applications. 

Please contact the Embassy in advance at: 

E-mail: consular@bk.mofa.go.jp 

Japanese nationals requiring urgent assistance do not need an appointment. 

 



4. Access to the Temporary Office 

During office hours, Embassy security personnel are stationed in the lobby 

on the first floor of Globus Center. 

Upon arrival, please inform the security guard of the purpose of your visit. 

The security guard will escort you to the consular counter at the Embassy's 

Temporary Office on the fifth floor. 

The security guard will also escort you back to the building exit when you 

leave. 

 

Visitors arriving by car may use the underground paid parking facility. 

Please note that, even if you use the underground parking area, you are 

requested to enter the building through the first-floor lobby. 

 

5. Contact 

Consular Section 

Embassy of Japan in Azerbaijan 

E-mail: consular@bk.mofa.go.jp 
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